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Medisoft Academy Registration

Medisoft is part of the Heidelberg Engineering group. The Medisoft Academy is held within the
Heidelberg Engineering Business Lounge, which contains the Academy along with a range of
Heidelberg Engineering product information and services. To access Medisoft content, you simply

need to register for a business lounge account.

1. In aweb browser, navigate to https://business-lounge.heidelbergengineering.com/gb/en/.
2. Click Sign in.
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3. Click CREATE YOUR ACCOUNT HERE.
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4. Complete the registration form and then click REGISTER NOW.
You will then receive a confirmation email from business-lounge@heidelbergengineering.com.

5. Open the email and click Activate your account.
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Please confirm your account for the Heidelberg Engineering Business Lounge

Dear Mr. Joe Bloggs,

Thank you very much for your registration at the Heidelberg Engineering Business Lounge.

To complete your registration and get access to the Heidelberg Engineering Business Lounge please confirm your account by
clicking the link below:

Activate your account

We are Jgy>g forward to welcome you as a member in the Heidelberg Engineering Business Lounge.

Your account is then activated, granting full access to Medisoft training material.

If you are also a Heidelberg Engineering customer, you can verify your customer status
allowing you to also access Heidelberg Engineering content (for example, training courses on
the SPECTRALIS system). You do not ned to verify if you only need to access Medisoft content.
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Account activation

Thank you! Your account has been activated

Customer Verification

To take full advantage of the Heidelberg Engineering Business Lounge, please verify you are customer by adding
the serial / HEUK asset number of your device or the dongle number of your viewer license to your profile. Verified
customers receive access to all product-related service and support features offered within the Heidelberg
Engineering Business Lounge

The customer verification process typically takes 1-2 business days. You will be notified by email when your
verification is complete

START THE CUSTOMER VERIFICATION PROCESS NOW
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