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Job Advert
Medisoft Limited - Job Advert
Implementation Engineer

Full time — Permanent

Package:
To attract and retain the very best talent we offer a generous package, which includes:

e £27,000to £32,000 depending on experience.

e Newly refurbished office 6 minutes from Leeds Train Station
e Flexible working

e Free on site gym

e 3.5% contributory pension

e Annual Team Tour

e Personal development/ training opportunities

e Incremental annual leave

¢ Cycle & Travel to work scheme

WHAT WE DO

Medisoft is an award-winning Leeds-based healthcare IT company; developing and
supplying the UK’s best-selling ophthalmology patient records system. Our flagship product
is used routinely at over 150 hospitals worldwide to help clinical teams assess vision defects
and save sight.

WHAT YOU WILL DO

e Installation, upgrade, and interfacing of Medisoft software and modules.
e Contribute to system and data migration projects

e Server migrations

e Liaising with technical and clinical staff at customer sites

e Communicating learnings with colleagues and management

Resolving issues relating to software application, configuration and environment
including:

e System performance problems

e SQL Agent job failures

e Medisoft interfaces with medical equipment and other systems
e Reviewing log files, configuration settings, permissions

e Analysing and reproducing application errors

e Implementing configuration changes to address issues
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e Researching the causes of problems related to system environment

The successful candidate will need to have:

e Good communication skills with technical and non-technical staff
e High attention to detail
e Able to build rapport with colleagues and customers

Significant experience of the following will be beneficial:

e IT administration and support, including Active Directory and TCP/IP networking
e Basic SQL and scripting

Working for Medisoft is an opportunity to make a real difference to people with eye
conditions and the clinical teams who care for them.



